
Account Manager
Location: Bangkok office
Employment type: Full-time, permanent

Responsibilities:
Maintain and develop relationships with the company's existing clients.
Understand client needs, understand their business objectives, provide consultations, and propose solutions.
Prepare commercial proposals and presentations, negotiate contracts, and support transactions.
Achieve sales/metrics plans (contracts, revenue, and client retention).
Coordinate with internal teams (product, technical support, and logistics) to fulfill client commitments.
Monitor client satisfaction, respond to inquiries and complaints, and ensure a high level of service.
Analyze the market and competitors, and propose improvements and new services.

Requirements:
Higher education (business, marketing, sales, management, or related fields).
2-3 years of experience as an account manager/client manager.
Good communication and negotiation skills.
Proficiency in Chinese and English is sufficient for business correspondence, negotiations, and presentation preparation.
Proficiency in CRM systems, reporting, and sales forecasting.
